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What is Global CraneSTAR Express?

Global CraneSTAR Express
How-To TrainingHow-To Training



How to login through Manitowoc Direct

In your internet browser go to www.cranecare.com

Click on the link at the top of the page Manitowoc Direct

Expand the My Applications menu

Cli k  Gl b l C STAR EClick on Global CraneSTAR Express



Agree to Terms and Conditions

Since the website is constantly changing you will have to agree 
to the terms and conditions every time you login.



Home Screen
1.1



Navigation of Global CraneSTAR Express
Home screen

1.2

Home screen

• The top horizontal menu is a 
customizable menu that you can 
dd th  l  d add the commonly used 

features for quick access.

•The left area has a list of 
features listed by categories. 
When a feature is clicked on a When a feature is clicked on a 
tab will be added above the 
Active Cranes section.



Home
Active Cranes

1.3

Active Cranes

• The total number of cranes 
is listed first and if you click 

 th  T t l t t thi  ill on the Total text this will 
open the map feature and 
show all the cranes on a 
virtual map.



Home 
Asset Managers

1.4

Asset Managers

• The Asset Managers 
section will provide who section will provide who 
is using the equipment.



Map Screen
2.1



Navigation of Global CraneSTAR Express
Map

2.2

Map

• On the map screen 
you will see multiple 
buttons  Here are a few buttons. Here are a few 
buttons you may want 
to use.



Map
Layout buttons

2.3

Layout buttons

•Across the top of the map 
you will see the layout 
b tt  F  l ft t  i ht buttons. From left to right 
you have normal map, map 
on top crane list on bottom  on top crane list on bottom, 
lap on left crane list on right, 
and crane list which is the 
same as if you clicked on the 
cranes feature.



Map 
Full screen toggle button

2.4

Full screen toggle button

N t t  th  l t b tt  •Next to the layout buttons 
you will have a full screen 
toggle button that will hide toggle button that will hide 
the internet browser menu 
and frame.



Map
Search and directions

2.5

Search and directions

•The address search and 
directions to address will be 
to the right of the full screen 
toggle button.



Map
Create marker

2.6

Create marker

•You can create a Point of 
i t t k  b  li ki  interest marker by clicking 
on the Create Marker button 
then click a location on the then click a location on the 
map. The address will be 
populated into the pop-up p p p p p
bubble and ask to create.



Map
Layers

2.7

Layers

•The map layers button will The map layers button will 
allow you to view multiple 
map views at a single time.
•The Layer legend will 
describe the symbols on the 
la elayer.



Map
Layers >Wind Velocity

2.8

Layers >Wind Velocity

•In this screen t s sc ee
you can see the 
Layer Legends 
open and the 
Wind Velocity layer turned on.
You can see that the icon on the map represents •You can see that the icon on the map represents 
10 knots in the South West direction



Map
Set Your Initial View

2.9

Set Your Initial View

•To increase the speed of the 
map loading you should set 

 i iti l  iyour initial map view.
•Click on the set map view 
button when your screen is butto e you sc ee s
how you like it.
•Click Save Current View
•Then click on the Star icon •Then click on the Star icon 
next to the name to set as 
your default.



Map
Cluster and Crane icon

2.10

Cluster and Crane icon

•On the map you may see the Cluster On the map you may see the Cluster 
and Crane icons. The Cluster icon 
represents multiple cranes close 
together. 
•The Crane icon will display a message 
of the c ane ope ating stat sof the crane operating status.



Map
Cluster icon

2.11

Cluster icon

•Hover over the 
cluster icon to see 
a list of cranes.

•Zoom in to see the cranes separated 
or click on a crane serial number and or click on a crane serial number and 
click on Zoom to Crane.



Map
Crane icon

2.12

Crane icon

•Hover over the crane icon 
and click on the address and click on the address 
will allow you to

•Copy the address to paste into an 
l demail or text document

•Create a Point of interest marker
•Find other equipment
Route directions to the crane •Route directions to the crane 
location.



Map
Add to HistoryAdd to History

When you hover over a crane icon you will see the date of the 
most recent report 

If you can click on the crane name and click Add to History the 
map will Zoom to the crane and add the crane name to a table 
below the map.

Select the history date and using the calendar tool select the 
date of the most recent report.



Map
Add to HistoryAdd to History

The result will show you the GPS locations on the map for a 24 
hour period. Move your mouse cursor of the history bar to 
track the days activities.



Cranes screen
3.1



Cranes screen
Navigation

3.2

Navigation

•The Cranes tab has the same layout 
buttons as the map but the selection 
is crane listis crane list.

•You will see a table where each row 
is a separate crane and the columns is a separate crane and the columns 
are sort able.

•By clicking on a crane name you By clicking on a crane name you 
can Zoom to on the map or set an 
Asset Manager to the Crane



Cranes screen
Column manager

3.3

Column manager

•At the far right of the 
l  h d    column headers you can 

change what columns are 
visible by clicking on the visible by clicking on the 
column manager button 
and checking the wanted g
columns.



Cranes screen
Assign an Asset Manager

3.4

Assign an Asset Manager

•To assign an Asset 
M  t    li k Manager to a crane click 
on the crane name and 
select the Assign an Asset select the Assign an Asset 
Manager menu item.
•Select the Asset Manager 

Image needed
g

from the list.



Asset Managers screen
4.1



Asset Managers screen
4.2

•You can search for a particular Asset Manager •You can search for a particular Asset Manager 
by using the search box above the column 
headers on the right.g

•At the bottom of the table is the page view options



Asset Managers screen
Add Asset Manager

4.3

Add Asset Manager

• To add an Asset 
Manager click on the + 
Add button then enter 
the required information 
in.

N t  th t  il d • Note that an email and 
mobile phone number 
are used to send 

 d messages and 
information directly 
from the website.



Fleets & Teams screen
5.1



Fleets & Teams screen
Navigation

5.2

Navigation

•The fleets will show first, the 
fleet names will have a number 
in parenthesis which is the 
n mbe  of anes in the fleetnumber of cranes in the fleet.

•By clicking on a fleet will show 
all the cranes available in the all the cranes available in the 
right pane and cranes in the 
fleet will have a checked box to 
the left of the crane name the left of the crane name 
unless the box to Only show 
assigned is checked.



Fleets & Teams screen
Add a Fleet or Team

5.3

Add a Fleet or Team

•At the top of the fleet 
names will be the Fleet & 
Team management From left to rightTeam management 
buttons.

•Teams will be displayed 

o e o g
•Create
•Clone
•Rename
Export•Teams will be displayed 

the same way. If there is 
no Asset Managers or 

•Export
•Delete

teams listed you may need 
to add Asset Managers.



Create a Report
6.1



Create a Report
Select a Report

6.2

Select a Report

•Select the Report you 
would like to create. In 
the image to the right 
you can see the you can see the 
Utilization Report is 
available.available.



Create a Report
Select Options

6.3

Select Options

•Select the time frame 
options
•Report By Options•Report By Options
•Output Options



Create a Report
Select Options

6.4

Select Options

•Report By Options 
Report ByReport By



Create a Report
Select Options

6.5

Select Options

•Report By Options 
Fleet or TeamFleet or Team



Create a Report
Select Options

6.6

Select Options

•Report By Options 
CranesCranes



Create a Report
Select Options

6.7

Select Options

•Output Options 
Output Format

•Click either Run or •Click either Run or 
Save to setup a 
periodic report with periodic report with 
email capabilities



Create a Report
Save

6.8

Save

•Set the Report DetailsSet the Report Details
•Name
•Description

•Email Delivery
•Addresses
•Subject•Subject
•How many times to run, 
default is no stop
•When to run weekly or a When to run weekly or a 
particular day per month
•Time of day to run
•Would you like to run a test.



Manage Reports
7.1



Manage Reports
Controls

7.2

Controls

•When you click on a 
report the management report the management 
controls become active.

•You can create a new •You can create a new 
report, run the selected 
report, modify the report 
options, or delete the 
report.



Reports
8.1



Reports
View Options

8.2

View Options

•To the right of each report 
you will see 2 view 
options, a download option options, a download option 
and a delete option.

•The first view option will •The first view option will 
show the report in the 
lower half of the screen 
while the second view 
option will show the report 
in a new window.a e do



Messages

Global CraneSTAR Express allow the user to send email 
messages to a single or multiple Asset Managers directly from 
the website.

Click on the Messages menu option on the left side

Cli k C t  M  t tClick Create Message at top



Messages
Create MessageCreate Message

Fill in the required 
fields. (To, Subject, 
Body)

You can selected 
multiple Asset 
M ’  b  Manager’s by 
checking their name 
on the right.

When finished click the 
Send button



Message
Message InboxMessage Inbox

If a receiver of the message responds to the email then the 
reply message will show in the Inbox as well as all unread 
messages will be counted and shown on the Home page



Customization
Main Menu

9.2

Main Menu

•Besides crane and Asset 
Manager group 

i t  C STAR assignments CraneSTAR 
Express offers the ability 
to layout your own menu y y
bar of feature links.

•Click on Menu drop down Click on Menu drop down 
list and check the links you 
would like to see. 


